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1. Calculate Charges
1. In November, open the calculation spreadsheet on SOC _Team > LPC Management > LPC Calculation
2. Copy the previous year’s tab and rename it with current year.
3. Copy content from Cells F6 – F17 into Cells E6 – E17.
4. Change Cell F6 to current FY
5. Go to Budget Letters | Department of Finance (ca.gov)  https://dof.ca.gov/budget/resources-for-departments/budget-letters/  to find the budget letter called Late Payment Penalty Rates
6. Populate cells F8, F13 and F16 with information from the table.
7. In cell H20, update the calculation with the number from F13.
8. The other cells will update automatically.

2. [bookmark: _Lists_and_processes]Get Legal Approval
Email legal team (currently DAILEY, SEAN P (Legal) <sd1200@att.com>; LOW, BRIAN (Legal) <bl838t@att.com>) 
I have completed the new LPC calculation for 20XX based on the Budget Letter: BL 24-14 (ca.gov). 
 
For 20XX, the LPC is as follows:
 
5.52% Annual rate
0.0001513 Daily rate
0.0046 Monthly rate
 
The minimum threshold (for an LPC of $100 or greater) is $21,739.13.
 
This includes the one percent added to the PMIA. Unless you have any objections, the following message will start appearing in bills Dec 1.
 
	"As set forth in the Government Code Section 927.6 and 927.7 the Late Payment Charge will change to 5.52% effective January 1, 20XX."



Please let me know as soon as possible if you have any questions or concerns.

Thanks,

3. Notify Billing
Once we have legal approval, or if they do not respond with questions, email Billing (currently MESKO, VALERIE M <vm1576@att.com>; MCMILLIAN-MITCHELL, TONIE <tm3783@att.com>; CULCLAGER, LONDON M lc9397@att.com); RANSOM, TENNIQUA <tr995g@att.com>.
SUBJECT: 20XX LPC

For 20XX, the LPC is as follows:
 
4.26% Annual rate
0.0001166 Daily rate
.0035575 Monthly rate
 
The minimum threshold (for an LPC of $100 or greater) is $28,109.63.
 
This includes the one percent added to the PMIA. Unless you have any objections, the following message will start appearing in bills Dec 1.
 
	"As set forth in the Government Code Section 927.6 and 927.7 the Late Payment Charge will change to 4.26% effective January 1, 20XX."


 
Please update your internal billing job aids and please let me know if there are any other people I should add to my distribution list for notifications.

Thanks,

4. Submit BC Tickets
Once we have legal approval, or if they do not respond with questions, submit 2 tickets to BC.
1. Go to USH (att.com) https://ushportal.it.att.com/search1.cfm 
2. Type Billing Consolidator and click Search
3. Choose Billing Consolidator Application
4. Click Continue
a. Priority = Minor
b. Contract = CALNET
c. Problem Type = Application Configuration Request
5. Description of first ticket:
Please update News You Can Use back page to include this message in bill rounds Dec 1 through Jan 31.
As set forth in the Government Code Section 927.6 and 927.7 the Late Payment Charge will change to X.XX% effective January 1, 20XX.
6. Repeat steps 1-4
7. Description of first ticket:
Please update LPC Effective 01/01/20XX.
For 20XX, the LPC is as follows:

4.26% Annual rate
0.0001166 Daily rate
.0035575 Monthly rate

The minimum threshold (for an LPC of $100 or greater) is $28,109.63.

5. Email Completion Notice
Email stakeholders that this is complete.
To: CHARLEBOIS, CARLA M cc3471@att.com
CC: BAILEY, SHARI R <sr1562@att.com>; MICHALIK, JOSEPH M <jm4814@att.com>; SAEED, KASHIF <KS2480@att.com> 
Subject: CALNET Contracts Late Fees 20XX - BC Tickets created
Tickets XXXXXXX and XXXXXXXX created.

Legal and billing teams all notified.

We are good til next year 😊

Thanks,
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